
 

Register your account
Your new My Premise Health patient portal is now 
live. You can register for your account through the My 
Premise Health app or online at mypremisehealth.com. 

New visit instructions
Prior to your first visit after the portal upgrade  
on 4/25/2022, you will be asked to complete new 
patient paperwork. 
•	 �To save time, complete this paperwork within your 

My Premise Health account. Before you arrive for 
your visit, you’ll log in to mypremisehealth.com or 
through the app. Select eCheck-in to complete the 
required forms and verify your health information.  

•	 �If you are unable to provide your information online, 
please plan to arrive 10 to 15 minutes prior to your 
appointment time to complete all the necessary 
paperwork at the center.

Future visits
After your initial visit and eCheck-in are complete, you 
will be asked to confirm and update your information 
as needed for future appointments.

New check-in process

Why the change?
Visit members.premisehealth.com/carehere to 
learn more about My Premise Health and what 
the transition means for you.
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